Certificate for Module (Butler Service)

Programme Code: HT002A

2867 8483 / 2867 8408
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Butler service skill is the core knowledge and skillsets that should be acquired
by attendants who are now serving or aspired to serve in private jets, serviced
apartments, luxury hotels and super yachts. The needs of manpower with such
expertise and skillsets are well expressed among many luxury hospitality service
providers in Hong Kong and in the region. Students graduating from this programme
will pursue a career in the luxury service sector.

n HK$15,000 per programme
m 4 weeks to 6 weeks % English, supplemented with Cantonese

[2) Level 3 (Reg. No.: 19/000470/L3) Validity Period: 01 May 2019 - on-going

Certificate for Module

(Guest Relationship Management)
Programme Code: HT022A

2867 8320
@ parttimehtm@hkuspace.hku.hk

—
e
This programme aims to equip the hospitality, tourism and event practitioners with
the professional and excellent customer services skills to manage this service-
driven industry. It covers various customer services skills and etiquettes, professional
standards in customer service and how to apply these customer services skills and
handle sensitive data in the workplace. Upon the completion of the programme,

students will learn the emergent ideas of butler service in the luxury hospitality and
tourism sectors. Students will also be able to understand the good practices and
tools in the hospitality and tourism industries via case studies which they can apply
B HK$5,200 per programme

at the workplace.
G 33 hours
Application Fee: HK$150

m Level 4 (Reg. No.: 21/001074/L4) Validity Period: 01 Oct 2021 - on-going

Professional Butler & Luxury Lifestyle
EXEXREZmRE

Introductory Wines and

Spirits Tasting and Servicing
Programme Code: HTMG9048

2867 8483 @

@ cert.pjhsm@hkuspace.hku.hk

The demand of luxury hospitality services is emergent and is particularly high in Hong
Kong and/or some Asian cities/countries such as China, Macau, and Singapore. The
in-depth understanding of wine and spirits are essential to deliver the professional
and premium services and standards no matter in high-end luxury services /
hospitality or business aviation sectors. The experiences of dinning with wine and
spirits appreciating are the core components to deliver premium inflight service and/
or luxury hospitality experience by attendants who are now serving or aspired to
serve in private jets, serviced apartments, luxury hotels and super yachts.

a 12 hours

B HK$2,900 per programme
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NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (BE) 1§01 - ARZBER SR -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E3I|1E = A] BUIE R E 2 & AR FIZ A £ 2 B MM ERS -

YTry] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BEGEAEEREEHE GRE) IK0]) - BLREBERRRE -
It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. {EIBIE = 7] BY1E R E 2 & A RIS LR 12 7] £ 82 B AU (H{ & 15 -

IYI;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGEARM S S REEHE (BE) K0 #HE R R M F 4 -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. fE3I/1E = 7] BUIE R E 2 5 AR FIZ A £ 2 B AT AR -
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